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End in Mind Yellow Light(s)

Questions

Get clear on the end in mind: At the end of the call, what do you want them to decide? Should we be talking? What are the possible doubts, concerns, or 
objections?

How will you respond?

What questions do you want to ask?

What questions might they ask you?

How will you respond?

Company

Company Contact

Contact Date

FranklinCovey provides leadership development solutions that will transform your business and change the 
way you and your teams work together. Our world-class learning solutions—delivered Live-Online, On Demand, 
or Live In-Person—are designed to build exceptional leadership skills at every level of your organization. To learn 
more, email us at info@franklincovey.com.sg, or visit franklincovey.com.sg.
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Or call us at: 

+65 6819 9400
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Opening Statement
1. Introduction: What will you say in the first 15 seconds to create interest?

2. Value Dialogue: What is your hypothesis for creating business value?

Precondition:  
When your client 
says yes to a 
meeting, ask, “In our 
upcoming meeting, 
what two or three 
things would you 
like to cover?”

FranklinCovey provides leadership development solutions that will transform your business and change the 
way you and your teams work together. Our world-class learning solutions—delivered Live-Online, On Demand, 
or Live In-Person—are designed to build exceptional leadership skills at every level of your organization. To learn 
more, email us at info@franklincovey.com.sg, or visit franklincovey.com.sg.
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https://www.facebook.com/franklincoveysingapore
https://www.instagram.com/franklincoveysg/?hl=en
https://www.linkedin.com/company/franklincovey-singapore/
https://www.youtube.com/channel/UCkDTkFu5t1oQdxCLJ7T-F_w
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