
PASSHOLDER GUIDE

YOU’VE  
GOT THIS
Are you being asked to do more than 
ever before? You can do it with the 
FranklinCovey All Access Pass®.
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You’ve got this
Are you being asked to deliver everything you were six months 
ago but now completely online and with less budget? And with 
the same impact? You’ve got this. Because you’ve got the pass.

1

The day you became a FranklinCovey All 
Access Pass® passholder, you got it all—
everything FranklinCovey offers. 

You acquired the world’s best content with 
the ultimate delivery flexibility across multiple 
modalities—live, Live-Online, On Demand, 
and expert coaching—available in nearly two 
dozen languages to address your diverse 
workforce around the world. Something no 
one else can offer.

The solutions in your pass are uniquely 
designed, not to solve every problem,  
but to solve your most pressing issues and 
capitalize on your largest opportunities—
those that will drive the greatest results for 
your organization around business outcomes, 

leadership development, and individual 
effectiveness. Of course, you receive all of  
our new solutions as they are added.

Whether your organization is thriving in  
your industry or shifting to a new normal, 
you play a central role to promote differential 
learning across your workforce. As you look 
across the solutions available, you will find 
that there is no better partner in this new 
world than FranklinCovey. Our breadth of 
content options, delivery modalities, and 
languages provides you everything you  
need to drive greater change across your 
entire organization.



“ I should push off any live training until  
we can all get back together in person.”

2 You can succeed  
with Live-Online

“ It’s never been more important to be 
thinking about how to increase results 
by improving the capability of my teams. 
And I can do it just as well live-online.” 

Some are still thinking:

Others have already made the move: 

What you may not know is that live-online 
delivery can be done not only as effectively, 
but maybe even more effectively than live 
in-person. And it may be a more efficient 
way to deliver training and possibly better 
for your budget.

You’ve got this. World-class 
Live-Online delivery is already 
available in your pass.
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“ I was so incredibly impressed with the 
FranklinCovey Live-Online platform. I 
can’t speak enough about how happy 
we are with the relationship we’ve had 
with FranklinCovey. We’re very lucky that 
[our organization] continues to have a 
passion for, and puts an emphasis on, 
training and development during this 
time of working remotely. This resource 
helps us to do just that.”

 — Learning and Development Director,  
health insurance company. 
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FranklinCovey Live-Online 74

Needs Improvement
-100—0

Good
0—50

Great
50—70

World Class
70—100

0-100

Net Promoter Score

10050 70

The world has changed a lot in the past few 
months, and it’s causing every leader to consider 
new ways of doing things.

One of the biggest is how we work virtually, 
rather than in person—including training. 

We’ve spent the past decade mastering  
Live-Online delivery. According to our clients, 
we’ve become the best in the industry.  
And our Net Promoter Score of 74 proves it.

Just like our traditional in-person training, 
FranklinCovey’s Live-Online work sessions 
feature award-winning videos, engaging 
activities, and live facilitation by a certified 
facilitator. The content is the same as live 
in-person work sessions, with modified 
activities for your virtual audience. All online 
classrooms are preloaded with everything 
you need to facilitate the content virtually, 
including slides, course videos, interactive 
chats, polls, participant materials, and 
facilitator notes.

Consider three  
deployment methods:

1. Hire a FranklinCovey-certified 
consultant to facilitate a  
session to develop your  
remote workers.

2. Certify your own internal  
facilitators to do the training.

3. Flip the classroom with  
FranklinCovey On Demand  
and Reinforcement Coaching.
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3 You can tap into the full pass

“ I leverage the FranklinCovey All Access 
Pass to address many key organizational 
issues targeted at all levels.” 

Some are still thinking:

Others have already made the move: 

“ I think of FranklinCovey as my go-to  
for one or two key topics.”

Your use of the pass may be fairly limited compared 
to what other passholders are utilizing. Furthermore, 
much of the content in your pass could be used in 
place of other solutions you’re using—at no extra 
cost. Plus, we’re continually adding new, timely, and 
relevant solutions to the pass. 

You’ve got this. The pass covers the 
most common competencies asked 
for by today’s L&D professionals. 
It comes fully loaded with content 
to help you address any issue—or 
opportunity—that arises.
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Build Effective Leaders

Agile workforce

Business acumen

Change management

Character and integrity

Coaching for performance

Coaching mindset

 Communication

Conflict management

Diversity and inclusion

Employee engagement

First-level leader effectiveness

High-potential leader development

High-trust leadership

 Innovation

Leading virtual teams

Meeting effectiveness

Mid- and senior-level leadership effectiveness

Multiplier mindset

 Resilience

Sales leader effectiveness

Transition to first-level leader

Unconscious bias

Vision and team strategy

Build a Winning Culture

 Accountability

 Coaching

Customer centricity

Diversity and inclusion

High trust

 Innovation

Interpersonal effectiveness

Leadership effectiveness

Sales transformation

Execute with Excellence

Close gaps on any key operating 
metric, including:

• Reduce cycle time

• Increase speed to market

• Decrease error rates

• Eliminate waste

• Save costs

Generate revenue growth

Increase customer loyalty

Develop Effective Individuals

Business acumen

Change management

Character and integrity

 Collaboration

 Communication

Difficult conversations

Diversity and inclusion

Emotional intelligence

 Empathy

Presentation skills

Project management

 Resilience

Responsible decision making

Self-awareness skills

Selling skills

Time management

Unconscious bias

Work-life balance

Working remotely

Writing skills 

As a passholder, you have everything you need to build a foundation of personal and 
interpersonal effectiveness, develop leaders that inspire their teams to achieve extraordinary 
results, and help your entire organization focus and execute on its highest priorities. 

TOPICS ADDRESSED BY THE ALL ACCESS PASS

Each topic is addressed in over 200 On Demand modules 
over 40 live and Live-Online courses, multiple assessments, 
and over 1,000 bite-size articles and videos.
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“ The FranklinCovey All Access Pass has helped us avoid any disruption in our 
development efforts. There is so much flexibility built in to the Pass, from the 
variety of content to the ability to deliver virtually in a world-class way. We 
have been able to move forward without skipping a beat.”

“ We are under pressure to make up missed content from the last few months. 
FranklinCovey’s on-demand offerings (FranklinCovey Insights, Excelerators 
and Jhana) allow us to more quickly catch up. The flexibility is so helpful.”

“ We don’t know what the future looks like or how quickly people will be 
back in the office. We need all the options FranklinCovey affords us. All the 
modalities and content included in the All Access Pass means we can turn 
on a dime at no extra cost.”

“ Our organization has fortunately been able to now shifted back to growth, 
investing, and moving forward. FranklinCovey lets us move forward faster 
than we would have been able to otherwise.”

“ As budgets have shrunk and contracts are getting paused, FranklinCovey’s 
All Access Pass allows us to cover all of our leadership development needs. 
It used to take 5 or more vendors to do this. Now, we can still renew and expand 
FranklinCovey because we are seeing overall cost savings through the Pass.”

“ We rapidly and effectively 
flipped the switch from  
in-person workshops to 
Live-Online workshops 
with FranklinCovey.”

Don’t just take our word for it.



4 You can get started today

Contact Us
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Now that you’ve seen how much the pass can offer, we invite 
you to consider four things that can help you build greater 
impact as a passholder.

Map the skills and competencies you’re trying to develop to those 
covered in the pass to expand and maximize impact and ROI.

Explore new solutions being added to your pass, including Liz 
Wiseman’s Multipliers, the 6 Critical Practices On Demand courses, 
and new Jhana microlearning articles and videos.

Load all of your users into Jhana to get weekly bite-size 
learning for leadership and personal effectiveness.

Consider expanding your audience size by August 31, 2020, 
at a promotional rate. Contact your client partner for 
more information.

Your organization is going to be asking more from 
you than ever before. Remember, you’ve got this.

Get started today!
Contact your client partner or 
implementation specialist for a 
custom demonstration and  
discussion about how to bring this 
solution into your organization.

Click below to contact us.

https://www.franklincovey.com.sg/contact/


Learn more at FranklinCovey.com

© Franklin Covey Co. All rights reserved. 
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